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Please read the following document carefully before signing and submitting. If you 
have any questions regarding clarification of any point, proceed to a representative 
office or email us for help. All points must be understood before proceeding. 
 
The Customer Account Agreement is split up into four sections:  
 
Section I: Customer Agreement 
Section II: Notes & Reminders 
Section III: Customer Information 
Section IV: Submission 
 
This Customer Account Agreement is only valid for one customer. If you intend to 
open a joint account or a corporate account, please ask for more information. 
 
Please note that if you intentionally provide us with any false or misleading 
information that we suspect is fraudulent, we will not process your account 
with us, and we will communicate your details and facts to the legal 
authorities. 
 
THIS IS A CONTRACTUAL AGREEMENT AND YOU WILL BE BOUND HEREBY. 
DO NOT FILL OUT OR SIGN UNTIL YOU HAVE FULLY READ AND 
UNDERSTOOD THE AGREEMENT. 
 
 
All correspondence and communication by any Customer to LCI should be sent via 
email to support@lci-world.com  
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London Capital Investments Ltd. 
Section I 

Customer Account Agreement 
Overview 

 
This document is bound as a legal contract once the Customer signs. 

 Please read it carefully! 
 
This is a legal contract between London Capital Investments Ltd. (herein referred 
to as “LCI”), its successors and assigns, and the Customer (herein referred to as 
“Customer”) executing this document.  The Customer has read and understands the 
Customer’s obligations and rights under the following Customer Account Agreement. 
The Customer also acknowledges that both LCI and the Customer shall be bound 
together by the following terms and conditions within the Customer Account 
Agreement. All points set forth in this Agreement are considered as the legal 
signature of LCI. 
 
In connection with opening an account to purchase and / or sell (speculate) foreign 
exchange, commodities, metals, indices, futures and shares with LCI, the Customer 
acknowledges to have been well informed and understands the terms and conditions 
set forth in this Customer Agreement in addition to those contained in the Risk 
Disclosure. 
 
1.0 RISK DISCLOSURE 
 
1.1 The Customer acknowledges that trading is suitable only for those individuals or 
institutions financially capable to withstand losses which may substantially exceed 
the value of margins or deposits.  
 
1.2 Any profit or loss incurred as a result of a fluctuation in the trade will be entirely 
for the Customer’s account.  
 
1.3 The Customer will not hold LCI responsible for losses incurred as a consequence 
of LCI carrying the Customer’s account and for following its recommendations or 
those of its employees, associates or representatives.  
 
1.4 It is not in the practice of LCI to give out recommendations or advice. However, 
if any recommendations or advice should be given to the Customer, it is understood 
that LCI will not be held responsible for any loss. 
 
1.5 The Customer further acknowledges that: (i) any market recommendations, 
advice and information provided to the Customer by LCI do not constitute an offer to 
buy or sell, or the solicitation of an offer to buy or sell, any contract; (ii) such 
recommendations, advice and information - although believed to be based upon 
reliable sources - may be incomplete, unverified or based solely on opinion; and (iii) 
LCI makes no representation, warranty or guarantee as to, and shall not be 
responsible for the accuracy or completeness of any market recommendations, 
advice or information furnished to the Customer.  
 
1.6 The Customer further acknowledges that LCI makes no representations 
concerning the tax implications or treatment of contracts.  
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1.7 If the Customer should grant trading authority over Customer's account to 
another person ("Introducing Broker / Trading Agent / Broker / Account Executive"), 
whether on a discretionary or partial-discretionary or non-discretionary basis, LCI 
shall in no way be responsible for reviewing the Customer's choice of such 
Introducing Broker / Trading Agent / Broker / Account Executive by making any 
recommendations with respect thereto.  
 
1.8 LCI shall not be responsible for any loss to Customer occasioned by the actions 
of the Introducing Broker / Trading Agent / Broker / Account Executive and that LCI 
does not, by implication or otherwise, endorse or approve of the operating methods 
of the Introducing Broker / Trading Agent / Broker / Account Executive. Any such 
authority given by the Customer over Customer accounts is done strictly under 
Customer's own risk. 
 
1.9 The Customer also accepts that guarantees of profit or absolute freedom from 
loss are impossible in investment trading and have therefore received no such 
guarantees or similar representations from LCI. 
 
 

I ACKNOWLEDGE THAT I HAVE READ AND UNDERSTAND THE RISK DISCLOSURE 

Signature: 

 
 
2.0 CUSTOMER AGREEMENT WITH LCI 
 
2.1 The Customer has agreed to open a trading account with LCI for the main 
purpose of speculating in the foreign exchange, commodities, metals, indices, 
futures and stock markets.  
 
2.2 The Customer may communicate with LCI through oral or written instructions. 
However, LCI will not respond to any query by the Customer unless LCI receives a 
written and signed instruction by the Customer through email or post. 
 
2.3 LCI is entitled to make any necessary corrections in the Customer’s account 
according to market value of the asset in question at the time when the error 
occurred.  
 
2.4 If any error occurs in the Customer’s account, such as misspelling of name or 
incorrect balance, the Customer acknowledges that a 24 hour grace period will be 
given to the Customer in order to send a written and signed instruction / complaint 
to LCI.  If LCI does not receive any instruction from the Customer, then LCI reserves 
the right not to modify or correct the error after the 24 hour grace period. 
 
2.5 The persons authorized to give instructions on behalf of the Customer to LCI 
shall be those notified by the Customer to LCI by a pre-written and signed 
instruction. LCI will need 12 hours to verify the new instructions. 
 
2.6 Should the Customer choose to register or subscribe to any of LCI's features, the 
Customer hereby agrees to provide accurate and current information as required by 
the relevant registration or subscription process.  
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2.7 Particular information disclosed by the Customer to LCI shall be treated with the 
utmost confidentiality. LCI will not rent out, sell, assign or share any information 
disclosed by the Customer unless authorized by the Customer in writing or is 
compelled to do so by law. However, LCI can disclose the above aforementioned 
information to any entity that is owned by LCI. 
 
2.8 LCI reserves the right to suspend any or all services and to deny access to LCI 
Online Trading Platform without prior notice during scheduled or unscheduled 
upgrading or maintenance of the LCI Trading Platform. 
 
2.9 The Customer shall not reproduce, modify, sell, distribute, or transmit any 
information provided by LCI regarding market news and conditions, LCI Trading 
Platform usage or upgrades, or any technical specifications related to the Platform 
without the express written consent of both LCI and LCI’s owner. 
 
2.10 The Customer agrees to pay all commissions, subscription, service and user 
fees, if any, for any orders executed through the LCI Trading Platform, and that such 
commissions and / or fees are subject to change without prior notice. 
 
 

I ACKNOWLEDGE THAT I HAVE READ AND UNDERSTAND THE CLIENT AGREEMENT WITH LCI 

Signature: 

 
 
3.0 SERVICES 
 
3.1 LCI will provide the Customer the right to use the LCI Online Trading Platform to 
trade / speculate in the foreign exchange, commodities, metals, indices, futures, 
stock, and any other markets that LCI may from time to time agree. 
 
3.2 LCI will correspond – either through the website, trading platform email or the 
Customer’s private email account – with the Customer regarding market holidays, 
change of trading times, change of market laws, etc. It is the prime responsibility of 
the Customer to follow through with all correspondence by LCI even if the Customer 
does not receive prior notice. LCI considers that if at least one channel of 
correspondence is used, it is enough for the Customer. If more than one channel is 
used to correspond, than it is understood as an extra service to the Customer. But in 
no manner will LCI be held responsible if the Customer does not receive 
correspondence by any channel. 
 
3.3 LCI will assign the Customer a username and password to access the Customer’s 
account. The Customer must at all times maintain confidentiality and prevent 
unauthorized use of the Customer’s username and password to access the LCI 
Trading Platform. The Customer accepts full responsibility in protecting the access to 
the Customer’s trading account. 
 
3.4 LCI shall not be held liable to the Customer for any loss, expense, cost or liability 
suffered or incurred by the Customer due to: (i) failure of the LCI Trading Platform; 
(ii) poor Internet connection from the Customer; (iii) errors in quotes; and finally, 
(iv) theft or misplacement of access codes for the LCI Trading Platform that in turn 
led to unauthorized or wrongful usage of the Platform. 
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8.0 DEATH OR INCAPACITY OF THE CUSTOMER 
 
8.1 If death or incapacity should befall the Customer, than LCI will cease all pending 
orders and will not allow any new orders in the Customer’s trading account, and will 
continue to keep all open positions activated until such a time where someone 
provides proof that he/she is the next of kin. If LCI determines the proof to be real 
and satisfactory, then LCI may terminate the Customer’s account and hand over all 
remaining funds, if any, to the next of kin. However, if no individual steps forward 
with proof of next of kin and if the investigation turns negative, LCI will close the 
Customer’s account and retain all funds, if any. 
 
8.2 The Customer and next of kin understands that if 40 days have passed and no 
person has approached LCI, than LCI will close the Customer’s account and retain all 
funds, if any. 
 
8.3 The Customer and next of kin understand that a valid proof is required in order 
for LCI to hand over the trading account. 
 
 

I ACKNOWLEDGE THAT I HAVE READ AND UNDERSTAND THE DEATH / INCAPACITY OF THE 
CUSTOMER 

Signature: 

 
 
9.0 TERMINATION 
 
9.1 This Customer Account Agreement may be terminated pursuant to the Customer 
and LCI agreeing. Either party may commence termination procedures by giving a 
written notice to the other party. No penalty shall be payable by either party on 
termination. However, the Customer is required to pay any outstanding fees, 
charges, or commissions to either LCI or the Customer’s bank.  
 
9.1 On termination, LCI and the Customer will undertake steps to close all open or 
pending contracts immediately. If upon termination the Customer has not closed any 
open or pending positions, LCI has the right to either prolong the orders or close all 
positions. 
 
 

I ACKNOWLEDGE THAT I HAVE READ AND UNDERSTAND THE TERMINATION 

Signature: 

 
 
10.0 DISCLAIMER / MISCELLANEOUS 
 
10.1 The Customer understands that LCI headquarters in the UK will communicate 
with the Customer only in writing through email.  
 
10.2 The Customer understands and acknowledges that the Market Watch Rates and 
the Charting Rates on the LCI Trading Platform are only an indication for LCI to buy 
or sell, but it is not a commitment. The actual price will be given by the LCI dealer 
once the Customer asks for a quote. 
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10.3 The Customer understands that any abuse, misuse or tampering with the LCI 
Trading Platform will constitute a temporary suspension from LCI that may lead to 
termination.  
 
10.4 The Customer understands and acknowledges that the high / low figures on the 
Market Watch window in the LCI Trading Platform are registered by the BID quote. 
 
10.5 LCI shall not be liable to the Customer for failure, hindrance or delay in 
performing its obligations to the Customer under this Customer Account Agreement 
where such failure, hindrance or delay arises directly of indirectly from circumstances 
beyond LCI’s control. The Customer understands that such force-majored events can 
include but are not limited to natural disasters, telecommunications failure, technical 
failures, Internet failure, website failure, strikes, boycotts, or any such event. 
 
10.6 The Customer also understands that any other extreme force-majored events 
such as, but not limited to, financial markets blackouts, excessive hectic markets, 
rapid price fluctuations and other such events shall allow LCI to temporary close any 
Customer accounts or halt any open positions. Furthermore, LCI has the right under 
these extreme conditions to increase or decrease any commissions, fees and charges 
on the Customer’s account. 
 
 

I ACKNOWLEDGE THAT I HAVE READ AND UNDERSTAND THE DISCLAIMER / MISCELLANEOUS 

Signature: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

- End of Customer Account Agreement - 
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Section II 

Notes & Reminders 
 
Please read the below for additional information. This information is subject to 
change without any prior notice. It is the duty of the Customer to follow through with 
LCI at all times. 
 

1. A new account may take up to 24 hours to be processed. 
2. Any additional deposits will be placed in the Customers trading account within 

a period of 2 hours only after the Customer has provided LCI with the 
appropriate signed document or the Customer personally instructs LCI or any 
representative office. 

3. Any withdrawals will be removed from the Customers trading account within a 
period of 2 hours only after the Customer has provided LCI with the 
appropriate signed document or the Customer personally instructs LCI or any 
representative office. 

4. Withdrawals shall be transferred to the Customer in the following manner: 
i. If the amount is less than $10,000, the transfer will take between 1 to 

2 working days. 
ii. If the amount is greater than $10,000, the transfer will take between 

3 to 5 working days. 
5. A “working day” will not include Saturday or Sunday. 
6. The LCI Trading Platform, back-office department, administrative staff or any 

LCI representative office will not accept new accounts, deposits or 
withdrawals over the weekend (Saturday or Sunday).  

7. If deposits or withdrawals are placed on Friday night, and the market will 
close before a period of 4 hours, LCI has the right to process the order on 
Sunday night at opening of the market. 

8. All original documentation signed on behalf of the Customer to LCI (deposit 
slips, withdrawal slips, etc.) must be provided to LCI, an Agent of LCI or any 
representative office within a period of no later than 5 working days after 
signature. 

9. All legal and official agents of LCI UK abroad have local attorney 
representation. 

 
 

I ACKNOWLEDGE THAT I HAVE READ AND UNDERSTAND THE NOTES & REMINDERS 

Signature: 

 
 
 
 
 
 
 
 
 
 
 

-End of Notes & Reminders- 
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London Capital Investments Ltd. 

Section III 
Customer Information 

Overview 
 
In order to aid government’s fight against the funding of terrorism and money 
laundering activities, UK and International laws require LCI to obtain information 
about the customer’s identity.  In addition, information is required by LCI to process 
the opening of the account.  
 

PLEASE FILL IN ALL THE FIELDS BELOW 

1.0 BASIC INFORMATION 2.0 ADDRESS 

Last Name Street # 

First Name Name of Street 

Nationality State 

Gender City 

Marital Status Postal / Zip Code 

Date of Birth Country 

Phone # 
3.0 SECURITY 

Mobile # Mother's Maiden Name 

Email Favorite Pet 

4.0 BANKING INFORMATION 

All wire withdrawals will only go to the banking information provided below. Your "Customer Name" below 
should be the same as appears in Section 1.0 above.  

Customer Name    

Bank Name   

Bank Account #   

Swift or ABA #   

Bank Address   
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5.0 FINANCIAL INFORMATION 

What is your total estimated annual income? 
  

  O   Under $25,000   O   $100,000 - $249,000 

  O   $25,000 - $49,000   O   $250,000 - $1,000,000 

  O   $50,000 - $99,000   O   Over $1,000,000 

What is your estimated Net Worth? (assets minus liabilities) 

  O   Under $25,000   O   $100,000 - $249,000 

  O   $25,000 - $49,000   O   $250,000 - $1,000,000 

  O   $50,000 - $99,000   O   Over $1,000,000 

Liquid Assets? 
  

  O   Under $25,000   O   $100,000 - $249,000 

  O   $25,000 - $49,000   O   $250,000 - $1,000,000 

  O   $50,000 - $99,000   O   Over $1,000,000 

Have you ever declared bankruptcy? If yes, provide details (attach if necessary) 

Do you have or have you ever had any other account with LCI? If yes, provide details. 

Are you a member of any commodity exchange? If yes, provide details. 

Are you an employee of any regulatory agency? If yes, provide details. 

6.0 TRADING EXPERIENCE 

Do you have experience trading stocks?   O   Yes    O   No        Years? 

Do you have experience trading commodities?   O   Yes    O   No        Years? 

Do you have experience trading currencies?   O   Yes    O   No        Years? 

Do you have experience trading futures?   O   Yes    O   No        Years? 

Do you have experience trading options?   O   Yes    O   No        Years? 

7.0 EMPLOYMENT INFORMATION 

What is your Employment Information:   

  O   Self-employed   O   In Between Jobs 

  O   Employed   O   Student 

Provide work details:   
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8.0 REFERRAL 

How did you hear about London Capital Investments? 

  O   Advertising    O   Referred Broker:  

  O   Seminar   O   Friend:  

  O   Search Engine   O   Other: 

 
THIS IS A CONTRACTUAL AGREEMENT AND YOU WILL BE BOUND HEREBY. 
DO NOT FILL OUT OR SIGN UNTIL YOU HAVE FULLY READ AND 
UNDERSTOOD THE AGREEMENT. 
 

9.0 DECLARATION 

I hereby declare that the information provided by me in this document is true and 
correct. I hereby agree to notify LCI or any affiliate of LCI of any material changes in 
writing. LCI reserves the right, but has no duty, to verify the accuracy of the provided 
information, and to contact such bankers and others as deemed necessary. 

I also acknowledge that this Customer Account Agreement is a legally binding contract. I 
have read and understood the terms and conditions set forth in this agreement. 

Customer Name (Print)   

Today's Date   

Customer Signature (i)   

Customer Signature (ii repeat) 

  
Customer Signature (iii repeat) 

  

 
FOR OFFICIAL USE ONLY 

Do not write in this section 
Account #:                                Date: 

Deposit: USD 

Commission: USD                      Rollover: USD 

Affiliate Office: 

Introducing Broker: 

 
 
 

- End of Customer Information - 
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London Capital Investments Ltd. 

Section IV 
Submission 

 
Now that you have read and understood this form, you are ready to submit the 
Customer Account Agreement and open an account. Follow the below instructions in 
order to submit the application. 
 
STEP 1 
 
Make sure that:  
 

1. All the fields have been filled; 
2. Your handwriting is neat and readable; 
3. Your name is spelled exactly the same on this application as it is on your bank 

records and identification / passport; 
4. You have signed on the appropriate pages. 

 
STEP 2 
 
Please attach a photocopy of: 
 

1. Your passport or identification; 
2. The swift or deposit slip of the funds that you transferred; 
3. Power of Trading Authority or Discretion Form (if applicable); 

 
LCI will accept checks, wire transfer or cash to any LCI accounts. Please contact us 
at info@lci-world.com for banking details.  
 
STEP 3 
 
Submit this Agreement by: 
 

i) Going to any LCI representative office with all attachments. 
ii) Sending an email with a scan of all attachments including the last page of 

the Customer Information (8.0, 9.0) to support@lci-world.com.  
 
Upon processing of the account application, LCI will send you an email with your 
username, password, general guidelines and access to the LCI Trading Platform.  
 
Please note that if you intentionally provide us with any false or misleading 
information that we suspect is fraudulent, we will not process your account 
with us, and we will communicate your details and facts to the legal 
authorities. 

 
 
 
 
 
 

- End of Submission - 
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Additional Remarks: 
 
             
 
             
 
             
 
             
 
             
 
             
 
             
 
             
 
             
 
             
 
             
 
             
 
             
 
             
 
             
 
             
 
             
 
             
 
             
 
 
 
 


